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THE IMPORTANCE OF FACILITATION IN SUCCESSFUL ADAPTATION 

 

This paper presents the data concerning the connectedness of the facilitative potential components, its manifesta-

tion in different fields of vital activity, basic senses of helping behaviour and socio-psychological adaptability. Based on 

the results of multiple regressive analysis, there has been established the importance of all facilitation aspects in order 

to predict personality adaptability. It has been proved that persons with developed facilitation have a higher degree of 

adaptability (on the sample of socionomic professions). The study of the peculiarities of adaptation directly in a com-

plex life situation which is the process of accommodation to a foreign environment that can be combined with the be-

ginning of family relations and is a rather tense and difficult period in subjects’ lives has shown the importance of the 

facilitative ability in the success of its course. The obtained data provide valuable information on possible ways to in-

crease the individual adaptivity through the development, formation of their facilitative potential, as well as the facilita-

tive qualities of the social environment. 

Keywords: facilitative ability, facilitative potential, fields of facilitation, sense motivation of help, adaptation, so-

cio-psychological adaptability.  

 

Introduction 

The relevance of the given work is caused by the 

needs of the modern world. On the one hand, people are 

in constant movement, development that is reflected in 

social mobility which requires timely and successful ad-

aptation. On the other hand, this mobility is often due to 

rather significant negative reasons (military conflicts, 

persecutions for political reasons, etc.) that is related with 

certain difficulties in adaptation. Proceeding from the 

high social significance of the indicated problem, there is 

an attempt to study the factors that contribute to a more 

successful socio-psychological adaptation of the individu-

al, among which the facilitative ability as a personal 

quality promoting human development is the focus of our 

attention. 

Accordingly, the aim of this paper was to study the 

facilitative potential, its manifestation in different fields 

of vital activity as a factor of successful adaptability. 

It is worth noting that most often facilitation in the 

context of the adaptation issues is considered as a method, 

technique, adaptation mechanism. Thus, socio-

psychological adaptation was carried out through facilita-

tion (V. Bertenev, 1997 [2]), facilitation of personal adap-

tation was accomplished through creative self-expression 

(A. Filozop, 2005 [13]), disadaptation was overcome by 

the means of facilitation (S. Olifira, 2012 [11]), etc. We 

share C. Rogers’ [14] views on the definition of facilita-

tion, emphasizing the awareness and purposefulness of 

the process of the facilitating influence, considering that 

the facilitative ability is a psychological quality of a per-

son which is a manifestation of his/her facilitative poten-

tial. 

It should be mentioned that the facilitative potential 

is a unity of two integral constituents: actualizing and 

resourceful. Correspondingly, the facilitative ability is a 

psychological quality of a person which is a manifestation 

of the facilitative potential. This quality differs from a 

personal trait or characteristic by less stability as it is 

actualized in the period of conscious purposeful facilitat-

ing activity.  It can become “contracted”, latent – to turn 

into a potential in those periods when there is no request 

for help in the development of another person. This also 

relates to the inhibiting ability, which we consider the 

inverse side of the facilitative ability but with the opposite 

direction. In fact, the facilitative and inhibiting abilities 

are one and the same phenomenon with the opposite sign, 

both of them can be in a potential state; the inhibiting 

ability is also a temporarily actualized potency. Conse-

quently, both the facilitative and inhibiting abilities can be 

in the form of a potential and quality. Although we are 

talking about the sides of one and the same phenomenon, 

the essence of which is resolved into the influence of one 

person to another, in the study we focus on one facet of 

the manifestation – the facilitative ability as it is the most 

in-demand in practical terms. 

The study was conducted on the basis of South 

Ukrainian National Pedagogical University named after 

K.D. Ushynsky. The sample included 400 students aged 

18 to 26. The sample is relatively narrowly focused in the 

terms of professional affiliation of subjects – representa-

tives of “person-to-person” type, i.e. future teachers. Such 

narrowness is determined by the need for a deeper study 

of the facilitative ability features, as most researchers, 

such as C. Rogers [14], O. Kondrashykhina [9], M. Ami-

nov [1], M. Molokanov [1], I. Zhyzhyna [6], R. Dimu-

khametov [5], L. Timonina [12], O. Vrubliovska [3],                    

N. Nosova [10] and others indicate that those who choose 

a profession associated with helping a person – in devel-
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opment, gaining knowledge, personal growth, etc. – have 

a significant degree of the facilitative ability. 

Research Methods 

The implementation of the study took place in sever-

al directions. The first direction was aimed at the empiri-

cal study of the connectedness between adaptation and 

facilitation with the help of correlation analysis, and the 

search of the variables making the greatest contribution to 

the intensity of adaptivity by the means of multiple re-

gression analysis. The main methods to study the facilita-

tive ability and adaptivity were: “Test-questionnaire of 

the personal facilitative potential”, which measures emo-

tional, cognitive, strong-willed, requiremental-

motivational, behavioral and sense-valuable components 

that in some combination represent the actualizing and 

resourceful constituents of the personal facilitative poten-

tial; “The research method of sense motivation of help”, 

determining the intensity of certain indices: facilitation, 

inhibition, centration, decentration, negativity, existential-

ity, self-knowledge, communicative ability, compliance 

with social norms; “Diagnostics of individual differences 

of the facilitative ability of a person according to the 

spheres of manifestation”, giving information about mani-

festations of the facilitative ability in five areas (education 

and upbringing, family, friendly, professional, general 

human relations) by solving specific life situations; “The 

scale of socio-psychological adaptability” (C. Rogers, R. 

Dimond, adapted by A.K. Osnitskiy) [4], that allows to 

diagnose adaptability and disadaptability, acceptance and 

rejection of themselves, acceptance and rejection of oth-

ers, emotional comfort, emotional discomfort, internal 

and external control, domination, submissiveness, escap-

ism. There was also used a complex of methods to study 

psychological qualities of the personality associated with 

the adaptivity – the obtained results are not fully present-

ed, there are only the data concerning the facilitative 

ability and adaptivity.  

Discussion  

The indicators of the personal facilitative potential 

demonstrate close correlation relations with the adaptivity 

parameters. This result corresponds with the hypothesis of 

our study, although this aspect has not been studied be-

fore. The established fact is very important for the repre-

sentatives of socionomic professions. In everyday life at 

the expense of inhibition (counteraction to development) 

people adapt very well, absolutely not focusing on the 

interests of another person, achieving only their own 

purposes. Belonging to the so-called “helping” profession 

imposes certain restrictions on the mechanisms by which 

a person adapts in the society, thus inhibition is a mecha-

nism which is socially unacceptable for a teacher, howev-

er, it may be applied in the hidden, implicit form [7]. 

It should be noted that all indicators of the facilita-

tive potential positively correlate with the essential pa-

rameters of the adaptability of a person, and negatively – 

with the parameters of those psychological characteristics, 

manifestation of which disadapt a man in the society. The 

facilitative ability as a basic sense of help is not connected 

with the adaptivity but correlates with such a characteris-

tic of the adaptivity as acceptance of others. 

Inhibition as a sense of helping another person is 

connected with the reduction of the socio-psychological 

adaptivity and acceptance of others. Consequently, the 

centration on helping another person with his/her prob-

lems; the lack of inhibiting senses in helping actions; no 

inclination to solve their own problems in helping actions 

directed at another person favour adaptability [7]. 

Based on the multiple regression analysis results, the 

importance of predicting the adaptability of the facilita-

tive characterstics intensity has been established. Alt-

hough taking into account the existing data about famous 

facilitators, it is worth mentioning that there were periods 

of the disadaptability in their lives. “Now I understand 

that I was special, a loner with a remote opportunity to 

find my place in the human world. Practically I did not 

know how to behave in the society of people,” C. Rogers 

wrote about one of such stages of his life [14, p. 4]. It 

doesn’t mean that they are disadapted (it's not necessary 

at all), but it means that facilitators can use this experi-

ence to help another person, because after the period of 

disadaptation, having comprehended it, they receive a 

huge resource serving as a source of helping others. 

The second direction suggested studying the features 

of adaptation in a complex life situation, which is the 

process of accomodation to a foreign environment that 

can be combined with the beginning of family relations 

and is a rather tense and difficult period in subjects’ lives. 

Within this direction of our empirical research we 

involved a sample which can be conditionally divided into 

several groups. The first group included local students. 

The second one – students from the Republic of Turkey, 

Turkmenistan, Uzbekistan and the People's Republic of 

China, studying at the university and adapting to com-

pletely different living conditions. A separate (third) 

group consisted of foreign students currently studying or 

graduated from higher education institutions, most of 

whom married the citizens of Ukraine (some families had 

children). We mean the citizens of Ukraine by the term 

“local” students. 

Observation and conversation were chosen as the 

main methods. Testing was also used to study the re-

spondents’ facilitative ability. 

The clash of the differences in language, religion, 

culture, etc., leads to difficulties that subjects solve in 

different ways and not always successfully. First, let’s 

speak about the group of participants adapting to a foreign 

environment. Our observations have shown that their 

behavior is quite isolated, they adhere to their traditions 

(that is why, for example, they do not attend classes dur-

ing religious holidays), always try to stick together with 

“their own” people, communicate primarily in their native 

language, etc. This type of behavior is often not very 

productive, because only formal communication with 

local students leads to poor mastering of the Russian 

language. 

However, even in this group, there are foreign stu-
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dents who actively communicate with local students, so 

they speak Russian well, that gives them wide opportuni-

ties not only for communication, but also for training, 

which is confirmed by their high enough marks. It is 

worth noting that the initial level of language knowledge 

among all foreigners was approximately the same. 

The additional study of this fact with the participa-

tion of local students has shown that not only a sufficient 

number of foreigners in the student group (slightly less 

than half), but a special facilitating atmosphere reigning 

in it played an important role in this process.  

Applying “Test-questionnaire of the personal facili-

tative potential” (M.I.Kazanzhy) [8], the personal facilita-

tive potential parameters of the members of this group 

were measured (all the indicators of most students were at 

a high level). The effective adaptation and successful 

studying of foreign students who are part of this training 

group can be explained by the facilitative ability intensity 

of its memebers (the ability to support, promote, provoke, 

etc.). According to the results of our observation, in the 

group they feel very comfortable, show high activity in 

training and public affairs, their compatriots from other 

groups express a desire to transfer to this training group. 

The obtained result is quite significant, as it reveals 

new opportunities for helping young people in a difficult 

life situation, which is the process of accomodation to a 

new cultural environment. Being “close” to the people 

with the developed facilitative potential can successfully 

replace the psychological accompaniment of foreign stu-

dents. The main factor of the social environment facilita-

tive ability is the presence of the facilitating personalities 

in the group. The given data can be taken into account 

when completing the training groups: local students with 

a high level of the facilitative potential can constitute a 

considerable part of the group and thus form a facilitating 

environment for foreign students (a powerful impetus for 

their personal development is created).  

After all, it is very important to have not only kind, 

friendly and sympathetic people near you, but those who 

are genuinely interested in personal development of oth-

ers, who can influence others in a facilitating way. Un-

doubtedly, other personal qualities – the developed empa-

thy, tolerance, etc. – make a solid contribution, too. Many 

studies have shown that these psychological characteris-

tics are the eternal “satellites” of the facilitative ability (C. 

Rogers, I.V. Zhyzhyna, O.A.Kondrashykhyna and others), 

therefore we are not going to describe these data now. 

Generalizing the results of the study of multicultural 

student families (the third, relatively small, group of sub-

jects), it is possible to see another facet of the personal 

facilitative potential manifestation. Husbands with the 

developed facilitative ability demonstrate more tolerant, 

balanced and understanding behaviour. They do not hin-

der, but on the contrary – encourage the wife’s desire to 

do what she likes, are proud of her achievements, do not 

impose her ideas on the acceptable social behavior of a 

woman. Conversations with such couples showed that 

mutual love is closely intertwined with the striving for 

developing all the best in the lifemate (here should be 

mentioned E. Fromm’s understanding of love). 

As a result, everyone can make the most general 

conclusions. The developed facilitative potential of the 

surrounding people makes it possible to adapt to the envi-

ronment that differs from the usual one in many aspects 

(religion, culture, language, etc.) successfully, with mini-

mal mental costs. In the life of a polyethnic young family, 

the facilitative potential of the spouses promotes the har-

monious development of relations, the formation of tradi-

tions taking into account the specific features of both 

cultures. 

We do not claim that only the facilitative qualities of 

the surrounding people are a key factor in overcoming 

difficult life situations, but their great role is beyond any 

doubt. Moreover, while being present in the group, most 

members of which have the developed facilitative quali-

ties, one can speak about a facilitating environment, the 

influence of which is sometimes even more powerful, 

since it is not a simple sum of the facilitative capabilities 

of individual group members, but accumulates the com-

plex group facilitative energy. The data obtained can be 

applied to any social groups of young people who are in 

similar difficult life circumstances (emigrants working 

under contracts, etc.). 

Conclusion 

As a result of the conducted research it is possible to 

conclude the following: 

1. The socio-psychological adaptatability is positive-

ly connected with the manifestation of the facilitative 

ability in all fields of vital activity. Accordingly, the facil-

itative ability can contribute to the adaptability of a per-

son, which does not exclude the possibility of being 

adapted not only for a non-facilitative, but even for the 

inhibited person. The mechanisms for adapting such a 

person are completely different. A human will not be-

come automatically adapted only by making the facilitat-

ing impacts, but facilitation, like any activity, promotes 

adaptation and can prolong the adaptability period. 

In our opinion, the connection between the adaptabil-

ity and the facilitative ability is the most frequent case, 

which is confirmed by the methods of mathematical sta-

tistics. However, examples from the world culture and 

science clearly demonstrate the intensity of facilitation in 

creative, sometimes completely disadapted in society, 

people. 

2. The developed facilitative potential of the sur-

rounding people contributes to the successful adaptation 

to the unusual social environment. This generalization 

concerns all fields of vital activity. In particular, in the 

family life, the facilitative potential of the spouses pro-

motes the harmonious development of relations, the for-

mation of traditions taking into account the specific fea-

tures of both cultures. In the field of training and educa-

tion, it leads to a higher level of academic success, com-

fortable learning process, the communicative ability de-

velopment, etc. 
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3. Theoretical data and statistical studies are con-

firmed by less formalized, individually directed methods, 

which is an indisputable basis for further scientific re-

search in this direction. 

4. This work does not exhaust the list of issues re-

quiring a more thorough study in the relationship “the 

facilitative ability – socio-psychological adaptability”.  

The facts obtained in the study are appropriate only for 

people whose professional duty is to help others, which 

has an effect on all their personal characteristics. 

Studying concrete techniques and methods of the fa-

cilitative ability development in order to increase the 

adaptability of a person is one of the most interesting and 

relevant prospects for further research. The influence of 

the personal facilitative potential, social environment as a 

powerful factor in enhancing the effectiveness of adapta-

tion is undoubtedly a subject of the detailed study not 

only in terms of the facilitative ability genesis.  
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ЗНАЧЕННЯ ФАСИЛІТАЦІЇ В УСПІШНІЙ АДАПТАЦІЇ 

У статті наведено відомості щодо зв’язаності компонентів фасилятивного потенціалу особистості, його 

проявів у різних сферах життєдіяльності, а також основних смислів допомагаючої поведінки із соціально-

психологічною адаптованістю. За результатами множинного регресійного аналізу встановлено значимість усіх 

аспектів фасилятивності для прогнозування адаптованості особистості. Доведено більш високу адаптивність в 

осіб з вираженою фасилятивностю (на прикладі соціономічних професій). Дослідження особливостей адаптації 

безпосередньо в складній життєвій ситуації, якою є процес пристосування до іншомовного середовища, що 

може поєднуватися з початком сімейних відносин і є для випробовуваних досить напруженим і важким періо-

дом у житті, показало значимість фасилятивності в успішності її протікання. Отримані дані несуть цінну інфо-

рмацію щодо можливих шляхів підвищення адаптивності особистості шляхом розвитку, формування її фасиля-

тивного потенціалу, а також фасилятивних якостей соціального оточення. 

Ключові слова: фасилятивність, фасилятивний потенціал, сфери фасилітації, смислова мотивація допомо-

ги, адаптація, соціально-психологічна адаптованість. 
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